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Abnva, 09-11-2020
Ap. llpwt.:42931

Oépa: IIMpmon «1» 0écemv EKTAKTOV TPOSOAIKOV 6710 TAnioo Tng [Ipaéng pe titho
«Kawvotouo epyaieio avaivons tyg euneipiag weldarn-CXPressy

BJ v uqBE
ntnpitrey smBitubmr nd nfyBn {8l néyar sl
LA _h T LAY
. To N.4310/2014 «DEK 258/A/08.12.2014) «Epevva, Teyvoroywkn Avdmtuoén Ko

Kowvotopia kot GAAEG S10TAEEIS» OTMG TPOTOTOONKE Kot 1oYVEL

. To N. 4386/2016 (®PEK 83/A/ 11.05.2016) «Pvbuiceig yio v €pguva kot GAAES SLOTAEELGY,

OT™G 1GYVEL

To N. 4314/2014 (DEK 265/A/23.12.2014) «A) T'a ™ Swyeipion, tov éAeyyo Kol nv
epapproyn avortuélokmv mapepPacewv yoo v mpoypappatiky mepiodo 2014-2020, B)
Evooudtoon g Odnyiag 2012/17 tov Evponaikov KowvofovAiov kot tov XvpfovAiiov g
13ng Iovviov 2012 (EE L156/16.06.2012) oto €AAnvikd dikolo, TPOMOMOINGN TOL V.
3419/2005 (A 297) ko dAheg d1atdEelsy, Ommg 1oyveL, Kat 1img 1o dpbpo 30 avtov

. To apB. 64 tov N. 4485/2017 (®EK 114/ A/04.08.2017) «Opydvwon kot Aettovpyio TG

avATOTNG EKTOLdEVOTG, PLOUICELS Yo TV £pguva Kol AALEG SLoTAEEIS)

. To apbpo 12 g pe A.IL 137675/EY®Y1016 (PEK 5968/B/31.12.2018) Ymovpykng

Andépaong «Avtikotdotaon g v’ apdu. 110427/EYOY/1020/20.10.2016 (PEK B” 3521)
VIOVPYIKNG amdpaons pHe Titho «Tpomomoinon Kot ovtikatdotoon 1Tng LW optdpL.
81986/EY®Y712/31.7.2015 (®EK B’ 1822) vmovpywng amdéeacng “E6vikol kavoveg
emMAEUOTNTOC damovav Yoo To mwpoypaupota tov EXITA 2014 - 2020 - "Eleyyot
voppoTog dnpocinv copfdcewmv cuyypnuatodotovpevev tpasewv EXITA 2014-2020 and
Apyxés Awyeipiong war Evowdpecovg @opeic - Awdwocio evotdoswv ent TtV
OTOTEAECUATOV 0EOAOYNONG TPAEEWV ).

. Tig dwtderg tov apb. 4 map.1 g IIYZ 33/2006 mepi Avactoing Aopioudv 6to Anpdcio

Topéa
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. Tov Oomyd Xpnuatoddtnong kot Awayeiptong tov Ewdwod Aoyaprocpod Kovdviiov
"Epevvag tov EOvikod Metadfrov IToAvteyveiov kou tov Ecwtepikd Kavovioud Agttovpyiog
tov EBvikoh MetooBiov [Torvteyveiov
Tnv 12018 Tpaén Ipdravn EOvikod MetooBiov IoAvteyveiov pe v onoia cuykpoteiton
n Emitponn Epguvav kot Awayeipiong tov Edikov Aoyapiacpov Kovévriiov Epguvag EMIT
ocvpemva, pe to apBpo 53, map.1 Tov N.4485/2017.
Tnv pe «A.ILEYA 1596/B1/340 — 14.03.2019 IIpockinon yio mv vroBoln npor(wsmv ue
titho «dy e~ UdqUy(e5ded s 0dg ha! f]aufa)cauai{mdg UglUea Uxs
U;Ugqusats ¥ O7%3 aUds AK3zsUaU oy Yad 7Ty
] 3Y° Ug3qg & 7093G'Uqa;zfazai-_LBg’\}/ﬁgﬂj/\’cA’.BB)mque Uas
¢c)3U00o0v¥390UsahUqUU, K aeabU6pAKHrHETH»EHRRBAYP
Tnv and 1g 31-07-2018 Andéeaom ‘Evtaéne g [pdéng pe titho «Kawvotépo epyaireio
avaiveng g gpmepiog merdtn-CxPress» kot kodokd MIS 5031875.
Tnv and 07-09-2018 amoéeaon g Emtpomnc Epevvaov ko Awayeipiong tov Edwkol
Aoyapracpod Kovovrdiov ‘Epevvag tov EOvikod MetooPiov TTodvteyveiov, pe v omoia
eykpivovton 1 extédeon g Llpdaéng pe titho «Karvorouo epyaieio avaivons tng suneipios
rmedatn-CxPress» MIS 5031875.
Tnv and «04-11-2020» andpaocn g Emrponng Epevvov ko Awyeipiong tov Edikov
Aoyapracpov Kovovriov ‘Epevvog tov EOvikod MetooPiov TTodvteyveiov, pe v omoia
eykpivetar n Ipoxknpuén yuo Bécelg éktaktov Tpocomkod 6to mAaicto g [pdéng.
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O IIpdedpog
g Emtpomnc Epevvav kar Aayeipiong
tov E1diko Aoyapracpon

Kafnynmg lodvvng K. Xatlnyewpyiov
Avtupitovng
"Epevvog kot Ao Biov Exnaidevong E.MLIT.
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INHAPAPTHMA 1. Baocwka otoryeio Tov 0écemv g [lpdckinong

A/A

KQAIKOX
OEXHX

EIAIKOTHTA

ANTIKEIMENO

AIAPKEIA (unveg)

CxPress-5

[Truyovyog
[TAnpopopiknig

O vroymoetog Ba acyoAndel pe v avdmtuén g
pebodoroylag emeepyaciag JdedopéEvemV OV
eKQPAlovv Vv Kovomoinon omd TV eumepia
neAdTn pe otdyo ™V e€aymyn CLYKEKPLUEVOL
TAAVOL EVEPYELDV Kot xGpaén ™mg
EMYEPNUATIKIG  OTPATNYIKNG HE OTOXO TN
dwpopormoinon oTov  Topén TG  eumelpiog
TEAATN.

H peBodoroyio Bo koddmTel Tovg clhyypovouvg
TPOTOVG LETPNONG TNG IKAVOTTOINGNG TEAATMOV LIE
deikteg 6mwe to Net Promoter Score (NPS) evo
Bo kaAVTTEL OAOVG TOVG TOUElS eumelpiog evOg
oLYYXPOVOL KOl TEPITAOKOV OPYOVIGHOD OTMS Ol
TNAEMKOWVOVIOKEG  emyelpnoels. Téhog o
vmoynoog Bo  eivar  vrevBovog Yy Vv
ocuvvepyacio e GAAEG opdodeg Tov épyov mov Ba
Eyovv TNV €vBbvn ™G avaATTLENG KATAAANAOL
AoyiotikoV gpyadieiov mov Ba vAomolel TNV
pebodoroyia  avtp  Pacer  emefepyaociag
TNOOpaG  TNYOV  ETEPOYEVOV  ETOIPIKOV
dedopévov mov oyetifovior pe TNV eumelpia
TeAATT).

To didotnpa omacydAnons opiletat amd v
0AOKAN pwOT TNG dtodikaciog ETAOYNS £0G TV
gykekpévn Aén tov épyov fror 30.03.2021
Kot péxpt 4 avOpOTOUVEG GUVOMKA .

To moc6 dHvator vo avérder péypt 12.000 €
GUVOMKL.
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O vroymerog Ba aoyoAnOel pe T evoTNTES
epyaciog 1 (Zevapia Epappoyng), 2
(MTpodraypapég kot Avantoén Aoyiouikov), 3
(EXeyyog Aertovpyiag kot ITthotikry EQappoyn)
kot 4 (Epmopikn [TpomOnon tov CxPress).
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EONIKO METXZOBIO MOAYTEXNEIO
EIAIKOX AOTAPIAIMOX KONAYAIQN EPEYNAZX

Hpawv MoAvteyvelou 9, lloAuteyvelotmoin Zwypagouv, 157 80 Abiva.
& +30210-772 1348, B +30 210-772 4181 e-mail: ereyna@central.ntua.gr
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